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Case Management

Enable faster decisions for responsive citizen service with
an inter-connected case management system that
streamlines workflow and fosters collaboration.

License & Permits

Ensure compliance and effectively
manage the application and renewal
processes for various licenses and
permits with a holistic case
management system.

Grants

Ensure transparency and
accountability at every stage of grant
management with a customized
application, allowing straightforward
retrieval, analysis, reporting, and
compliance.

Benefits

Streamline benefits application
process for constituents, providing
personalized support while enabling
case managers to monitor
beneficiaries' progress over time.

Human Services

Ensure personalized service for child
welfare, disability services, and social
security cases with streamlined
workflows, data insights, and timely
access to cross-agency resources.

Inspections

Maintain high-quality property
standards by streamlining workflows
for field inspections and efficiently
scheduling field personnel.

Legal

Enable a faster legal service by
efficiently managing all legal flow,
from tracking legal documents and
court appearances to communicating
with legal professionals.

Emergency Response

Stay response-ready with a centralized
platform to access emergency
information and allocate services to
those affected, quickly and effectively.



