
Fact Sheet Confirmation of Arrival

SAP add-on Confirmation of Arrival (Quick Fixes)
A lot of the work in finance departments and logistics consists of routine tasks. By using our smart add-ons you 
can relieve your employees of such activities, thus leaving more time for core tasks. With our fully integrated 
SAP add-on, the outgoing confirmation of arrival is created as an automatic message at the time of posting 
the goods issue. The clever integration results in greater efficiency by reducing manual actions, thus saving 
precious time and costs. Technically our SAP confirmation of arrival add-on is delivered in our own customer 
namespace. It is thus fully release-capable and is already adapted to SAP S/4HANA.

The solution 
Sometimes the SAP Standard does not have what you need. That‘s where the add-on for confirmation of 
arrival comes in. With this SAP add-on you can generate outgoing confirmations of arrival automatically, 
thereby satisfying the prerequisites for creation of a VAT-free invoice under Section 17a of the VAT Di-
rective (UStDV) and the Quick Fixes of 1/01/2020 of the European Commission. This increases employee 
productivity – particularly for the creation of this critical mandatory document – and reduces the work-
load noticeably.
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Nagarro ES 
Nagarro ES is a leading German full-service IT 
provider for critical enterprise applications and 
complex ERP environments in the digital trans-
formation.
We assist you with strategy, process and techno-
logy aspects, implement and host systems, 
handle support and maintenance and offer our 
own products.
Where necessary, we supplement your SAP-ba-
sed IT environment with our own SAP add-ons, 
non-SAP software or develop individual appli-
cations for you. As part of the global Nagarro 
Group, with more than 750 employees Nagarro 
ES is one of the most productive and innovative 
SAP partners for the German SME sector and for 
large companies with a global presence.
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Creation processAddon

MonitoringGoods delivery

Logistics Text information  
language 

• SAP add-on
• Confirmation of arrival

fully integrated
• Automated solution 

approach 

• Integration of customized 
transactions requiring that 
a combination of arrival 
be completed

• Identification of send type

• Automatic creation of con-
firmation of arrival toge-
ther with other documents 
(e.g. delivery note)

• Automatic entry of 
confirmation of arrival 
with the relevant delivery 
information to the Goods 
Issue (delivery) Monitoring 
Cockpit

• Extension of message 
type by adding the confir-
mation of arrival message 
type

• Individual specification of
which intervals at which 
the automatic reminder 
should be sent

• Individual specification of
the reminder texts in the 
letter to the customer

• Individual customization 
of all text modules

• Simple translation options

• Nagarro ES Confirmation 
of Arrival as an add-on in 
its own namespace, which 
uses SAP Standard User 
Exits

• Avoiding tax risks, e.g. be-
coming the person liable 
to pay VAT in a company 
audit

• Maximum reduction of
costs arising from the 
Quick Fixes

• Confirmation of arrival 
as PDF

• Confirmation of arrival 
table

• Automatic reminder after 
failure to complete confir-
mation of arrival

• Goods issue (delivery)

Documentation Technical structure

Reminder 

Confirmation of arrival form /  
reminder

Security

General

!

Would you like to learn 
more about our SAP add-
ons? Just scan the QR 
code!

Oliver Mosick 
Senior Sales Manager

+49 172 8499826

oliver.mosick@nagarro.com




