@ nagarro

Fly into the future
Power your
Airline's data
and Al journey

We help airlines become intelligent
by harnessing the power of.data
and Al.

Our transformational capabilities across

different value chains:

Drive intelligent operations

Aeroflo: A multi-agent Al platform that helps
navigate the complexities across airline
verticals, from operations to customer
experience, planning, and communications.

Fully scalable design which enables seamless
adoption across value chains

Strengthen revenue streams

Route profitability optimizer: A web-based
interactive application that optimizes seat
availability and pricing in real time through a
unified interface

Enables collaborative pricing decisions and
faster data-driven operations

Elevate customer experiences

Travel experience companion: A mobile app
providing passengers with real-time flight
information, terminal/gate details, and access
to special services

Improves passenger experience and
streamlines service accessibility

Empower workforce

Co-pilot for aircraft technician: GenAl-driven
personalized solution for quick and error-free
troubleshooting

Assists in solving complex maintenance
issues

BAE (Buddy for Airline Employee):

A Gen Al-powered app offering instant
support to employees through
real-time data

Helps effective handling of critical
operations

NDC middleware: A one-order
compliant system unified with PSS and
NDC middleware, enabling seamless
integration across all applications.

Delivers a modern shopping experience

and greater retailing flexibility for airlines

Airline merchandising through hyper
personalization: An Al/ML-enabled data
intelligence platform to contextualize
customer journey in real-time

Boosts revenue through relevant offerings
to customers

Cabin crew digital suite: A complete suite
of applications digitalizing in-flight
operations such as meal management,
seat maps, flight reports, etc.

Enhances customer service and boosts
crew operational efficiency



We measure our success
by client satisfaction

Success stories

Lufthansa Group

Q: Solution matched client’s expectations?

From the flagship Miles & More mobile application to partnering o
across a range of digital transformation projects, we are a A: 94 /0

preferred technology partner for the Lufthansa Group. said yes!

Q: Aligned with client’s corporate culture?

Aeromexico A: 980/0

said yes!

Aeromexico partnered with Nagarro to create an intelligence . , )
platform for marketing using advanced big data analytics to Q: Understood client’s business needs?
optimize campaigns, resulting in reduced costs, improved
engagement, and stronger brand loyalty. A: 9 50/0

said yes!

Flyr
Want to

?
Nagarro supported Flyr in identifying the right tech products and o " know more:
evaluated the core commercial airline systems, such as revenue T Scan to download
management and departure control, to create a 100% pure IATA . . .
ONE Order-based airline within just six months. our d|g|ta| assets




